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Software Update

ProspectSoft CRM
Version 5.54.000
EBF 1 Release Not

Target Readership

This Document is intended for use by anyone currently running release 5.54.000 (or 5.54.000 with an
earlier EBF applied) and experiencing the issues dealt with in this release.

Purpose

The Document describes the enhancements, fixes and other changes included in this release.

This Document does not deal with the details of how to perform the upgrade, other than where there are
specific issues related to upgrading with this version. For general information on upgrading, please refer
to the ProspectSoft Installation Manuals Set.

Important

EBF’s (Express Bug Fixes) are issued to particular customers who are experiencing particular issues. They
do not undergo the full level of testing given to scheduled releases and should be used with care.
Typically any update included in an EBF will be made fully available in the next scheduled update.

This update is issued as a minimal update, optimised for downloading from the Internet. It contains
cumulative EBF updates but it does not contain the full install. For example: 5.54.000 EBF 2 can be
applied to any 5.54.000 system, including any system running a 5.54.000 EBF.

Applying this update will remove any earlier EBF. If reverting to an earlier EBF, uninstall the existing EBF
and repair the ProspectSoft CRM installation before installing this EBF.

No specific configuration actions are required as a result of this release but you should check all relevant
release notes between your current version and this version for any actions that need to be considered.
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5.54.000 EBF 1 Updates

Double clicking a custom inventory tab causes error
Reported in 5.52.000

Updated in 5.54.000 EBF 1

Ref: 117560

Symptoms: If a user attempts to drill down from an empty custom tab it will result in ProspectSoft CRM
terminating.

Solution: In this update the drill down is disabled for new records that have no primary key.

Tabs enabled when creating or modifying an inventory record
Reported in 5.52.000

Updated in 5.54.000 EBF 1

Ref: 117546

Symptoms: When creating or editing a new inventory item the user defined tabs are editable when the
main details of the inventory record are being edited. This can cause problems (particularly with new
records) and is inconsistent with other windows.

Solution: This window now behaves like all other windows.

Better identification of web features on product item details screen
Reported in 5.54.000

Updated in 5.54.000 EBF 1

Ref:

Symptoms: Some tabs on the Product Item details screen are only currently applicable to ProspectSoft
(MS e-commerce websites even though they may be extended to offer increased functionality for
ProspectSoft CRM at a later date. To make things clearer for users the tabs have now been updated with
a ‘Web’ prefix on the tab label.

Solution: The following tabs were updated:
‘Groups’ was changed to ‘Web Groups’
‘Catalog” was changed to ‘Web Catalogue’

‘Product Variations” was changed to ‘Web Product Variations’
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