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Prologue 

Dear Customer,  

We hope that your business is achieving new heights of accomplishments in 2008. Around 85% 

of customers currently use the Campaign Manager to manage their marketing campaigns, and 

rfgq kmlrfĕq Fglrq _lb Rgnq ugjj fcjn k_l_ec wmur e-marketing campaigns more effectively.  

Email Marketing currently accounts for around 60% of marketing activities in the UK SME market. 

To further help you with daily email management, this issue of Hints and Tips is geared towards 

managing email bounce backs. 

 

Uc fmnc rfgq kmlrfĕq ĔFglrq _lb Rgnqĕ ugjj help you better manage your everyday marketing 

activities, and we look forward for your feedback. If you have any suggestions, comments, 

queries or feedback, feel free to email marketing@prospectsoft.com 

 

Every Success, 

 

Team ProspectSoft 

T: 01494 486300 

F: 01494 486399 
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Processing Bounce Back Emails 

Benefit: Using the Bounce Back option will enable you to clear all bounce back emails from your 

inbox automatically.  

Bounce Back Plug-in is a standard option with ProspectSoft CRM, installed automatically in 

Microsoft Outlook.  

Step 1: Click on the Bounce Back Tab in your Outlook to activate the Bounce Back Wizard.  

(ProspectSoft Username and Password required) 

 

 

 

 

 

 

 

 

 

 



 

 

Step 2: Click Next in the wizard window to select various options. 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Options to either process a 

selected email or all emails in 
the folder. 

Populates a new window, 

enabling you to configure 

keywords for bounce back 

emails. 

Bounce Back wizard tracks emails with specific 

keywords that are saved. For Example; if you save 

óundeliveredô as a keyword, all emails with the 

word undelivered in the subject line will be 

processed. 



 

 

Step 3: Once you have saved configured keywords, click next in the wizard window 

 

 

Step 4: Click Next, to select specific actions. 

 

 

Finally, click update to action your specific emails. 

You can choose a 

specific email or all 

the emails to action. 

   

In this window, you 

can choose specific 

actions to process your 

emails. 

 



 

 

 

Thank You for Reading 

We hope that these tips have refreshed your ProspectSoft CRM knowledge and enhanced your 

product experience, if you have any questions please email marketing@prospectsoft.com or call 

our marketing team at 01494 486304. 

Do you have any areas you would like to see covered in future Hints and Tips? Call or email us on 

the details mentioned above, we would be delighted to hear from you. 

 

Wishing you every success in your business, 

 

Team ProspectSoft 

T: 01494 486300 

F: 01494 486399 
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