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Introduction

We hope that you have benefited from our O&Hi
As most of you will know, we are determined to provide you with a superior product
experience and help you maximise your product benefits.

In order to help you achieve this, this month we explain how to identify users logged
into ProspectSoft CRM,and explainr e mot e ( mobi | e) statistesr 6s r epl i

We hope that nhiss amuaihlEugefsl é§ddieveryday business,
and we look forward to your feedback. If you have any queries, suggestions or
comments, feel free to email marketing@prospectsoft.com

Every Success,

Team ProspectSoft
T: 01494 486300
F: 01494 486399
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Tip 1: Identification of Network Users

This will enable you to view the number of users logged into the system
and disconnect users if they are known to be inactive ( Administrator
rights requi  red for disconnecting users ).

® ProspectSoft CRM - DRC on Demo
File Edit Wiew Tools BEGEHGN wWindow Help

__?_ . %ﬂ Admin Tables =0 . A L E-’ ) _'?J
Mew Record Diivizions Admin Utilities + Sales Crder Processing ¥ Tab Bar Duplicate  Cloze Al Help Topics
Users ¥ Sales Histary 4 N
*f’ . ‘@ . Increment » Conkracts v H_\i _i_ b' E’i
Print Print Preview . i 3
Irnpoort 2 f Cuskomiser Cbjects

ProspectSoft CRM Orhis For PROSPECT Back Office Connection Wizard

€

Licensing Wizard

T Ty msp

Companies ) Securiby Syskems
e

Divisions

To view or disconnect users, click on
Admin . Select Admin Utilities from
Contacts the dropdown menu, select System
from the second dropdown menu and
select View/Disconnect Connected
Users . This will navigate you to new
window as shown below (next page)
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Tip 2: Remote Statistics

This will enable you to determine the replication detail s. For example, when has
a mobile user last replicated? When has the server last replicated? Etc.
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Step 2: Click
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and this will
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below.
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® ProspectSoft CRM - PRK working online
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These are replication
details.

Here in our example, last
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The graph here represents
users who have not
replicated . The tallest bar
represents the user who has
not replicated most data.
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Last transaction sent an:
Last transaction no. sent:
Last transaction no, confirmed:
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Last transaction received on:
Last transaction no. received:
Last transaction no, confirmed:

26/02/2005 16:54:06
49117104541
49117104541

P.S. Replication details for the mobile user would be individualistic. I.e. If mobile users run
this report then they will only be able to view their own replication details.
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Tip 3: Remote Subscriptions

This will enable you to view user specific replication subscription details.
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Thank you for Reading

We hope that these tips have refreshed your ProspectSoft CRM knowledge and enhanced
your product experience, if you have any questions please email
marketing@prospectsoft.com or call our marketing team at 01494 486304

Do you have any areas you would like to see covered in future Hints and Tips? Call or email
us on the details mentioned above, we would be delighted to hear from you.

Wishing you every success in your business,

Team ProspectSoft
T: 01494 486300
F: 01494 486399
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