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Introductio n 

Dear Customer, 

We hope your business is accomplishing more every month.  This monthôs Issue of óHints 

and Tipsô looks at performing an advanced óPost Code searchô ï searching for contacts in 

areas which have a single post code letter such as North London (N), East London (E), 

Sheffield (S), West London (W), Manchester (M), Birmingham (B), Glasgow (G) and 

Liverpool (L). The usefulness of this approach is best illustrated by an example. 

Letôs say you are looking to find all main decision makers in the Manchester area. Using M% 

in the normal contact search option will present you with all contacts in  post code areas 

starting with the letter M, such as Milton Keynes (MK), Motherwell (ML) and Medway (ME).  

In this issue, we explain how to search for contacts in single-letter post code areas. 

We hope this monthôs Hints and Tips will be beneficial to you. If you want us to cover any 

aspect of the system in future issues or if you have any feedback, suggestions or comments, 

please email marketing@prospectsoft.com or speak to one of our marketing team on 01494 

486304. 

 

Every Success, 

 

Team ProspectSoft 
T: 01494 486300 
F: 01494 486399 
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Tip: Postcode Specific Search 

This will enable you to search any contacts, divisions or leads which exist under a specific 

geographic area. For example, searching for all contacts in the Manchester area. 

 

 

 

 

Click on the óAdvanced Searchô tab and 

then select óContact Searchô icon.   



 

 

 

 

 

 

 

To search for all contacts in a specific area enter the term like ópostcode[1 -9] %ô in the 

address_postcode criteria. For example, to find all contacts in Manchester enter like  óM[1 -

9] %ô, or to find  contacts in northwest London enter like  óNW[1 -9] %ô. 

 

The óSpecify Retrieval Criteriaô window will 

be displayed, scroll right until the  

óaddress_postcodeô option appears. 



 

 

 

 

 

 

 

 

Input like óM[1 -9]%ô to find 

contacts in Manchester and click 

OK. 

ProspectSoft CRM 

will display all 

contacts in the 

Manchester area. 



 

 

Thank you for Reading 

Thanks for reading Hints and Tips, if you found this monthôs issue helpful why not forward it 

to a colleague? If you feel ProspectSoft CRM is making a difference to your business, then 

you may be interested to know that you can currently earn £50 for every friend you tell 

about us. Learn more at www.prospectsoft.com/referrals . 

Hints and Tips is aimed at helping you get more from ProspectSoft CRM. Remember, if you 

feel your ProspectSoft system isnôt helping you grow your business, you can book a usage 

review by calling us on 01494 486301 or by contacting your regular reseller.  

These are your Hints and Tips, so if you have any suggestions, comments or feedback weôd 

love to hear from you. Email marketing@prospectsoft.com or speak to one of our team 

members on 01494 486304. 

 

Wishing you every success, 

 

Team ProspectSoft 

T: 01494 486300 

F: 01494 486399 

  

 

 

 

 

 

 

 

 

 

 

 

P.S:  You can always access Help files through ProspectSoft to refresh your Product Knowledge. 

http://www.prospectsoft.com/referrals
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