12 March 2003
ProspectSoft and Intel announce major technology partnership at
CeBIT.

ProspectSoft today announced its key involvement in one of the first wireless
enterprise applications to use the new Intel® Centrino™ mobile technology. The
ProspectSoft CRM solution extends critical enterprise capabilities including marketing
and sales data, order processing, customer service and help desk support to laptops

and handheld devices.

At CeBIT today, Intel is demonstrating its new technology with a live ProspectSoft
CRM application that can update a head-office database over a wireless connection.
Intel is showing the online/offline capabilities of ProspectSoft’s solution that include
producing quotations and taking orders offline, and updating them to a central

database with a single click, over a wireless Internet connection.

Intel’s Centrino mobile technology is optimised for wireless deployment and provides
integrated wireless LAN capabilities, extended battery life and breakthrough mobile
performance. This nhew technology is specially designed to meet the needs of remote

workers who require convenient, all-day access to enterprise information.

Andrew Ardron, managing director of ProspectSoft said, “Naturally, we are delighted
that our CRM technology was chosen to be combined with Intel’'s Centrino. This
landmark development will make wireless communications accessible to all
businesses, and help them experience customer relationship and business

relationship management capabilities from mobile devices.”

“Wireless technology and solutions that use Centrino™ mobile technology are rapidly
igniting an exciting new mobile lifestyle which is re-shaping the way people stay in
touch at work, on the road and at home,” said Sam Al-Schamma, director of
software enabling, EMEA at Intel®. “We are excited to demonstrate ProspectSoft’s
solution as an example of how wireless technology is changing the way business is

conducted.”
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About ProspectSoft

ProspectSoft Ltd is a UK-based developer of customer and business relationship management
software, primarily for the SME and small corporate markets. The company’s flagship
system, ProspectSoft CRM, provides an end-to-end perspective on any company’s business,
by delivering instant information on all interactions with customers and suppliers.

Formed in 1994, ProspectSoft delivers its solutions in the UK through 40 highly trained and
qualified resellers, backed up by in-house sales, support and consulting staff. In the rest of
the world, support is provided locally by distributors. Customers range from SMEs with fewer
than 25 employees, to divisions of multi-national corporations, including Reckitt Benckiser
and Reed Elsevier.

Additional information about ProspectSoft is available at www.prospectsoft.com.

About Intel

Intel, the world's largest chip maker, is also a leading manufacturer of computer, networking
and communications products. Additional information about Intel is available at
www.intel.com/pressroom|
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