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Premium Service at Customer Site

In many business organizations a strong field sales force is the primary point of
contact with the customer. Consequently, competent mobile employees are the
key to success. However, to adequately advise their customers and to close deals
on site, they need full access to relevant data from their head office as well as
powerful applications to process calculations. Based on a pure Intel® infrastructure,
the mobile solution ProspectSoft CRM paved the way for Broxap to experience

significant growth,

More Efficiency for Mobile Employees
When ProspectSoft, a UK-based CRM specialist,
began developing online-offline features for its
flagship software ProspectSoft CRM, the com-
pany had ambitious plans: they wanted to bring
critical applications and information such as
marketing and sales data, order processing, cus-
tomer service and help desk support to the
world of mobile computing. The result was a
groundbreaking solution. ProspectSoft CRM
replicates data rather than synchronizing it. In
contrast to other software, it combines mobility
of data with strong account integration.
However, limited battery capacity of mobile
devices and deficits in integrated wireless LAN
set boundaries. At the same time, Intel had been
searching for a mobile application to demon-
strate the capabilities of its brand-new Intel®
Centrino® mobile technology, which offers maxi-
mum performance and easy access to informa-
tion for off-site employees. When Intel heard of
ProspectSoft's outstanding software solution,
the decision was made: ProspectSoft CRM

became the showcase for a wireless enterprise
application based on the new Intel® Centrino®
mobile technology and was presented to a
broader public at CeBIT 2003. The two compa-
nies demonstrated the process of updating a
head-office database over a wireless internet
connection as well as how to produce quota-
tions, take orders offline and update them with
a single click. In addition, ProspectSoft was
invited to enter the Intel® Early Access Program.
This program provides access to pre-releases of
Intel® hardware, the latest versions of software
tools and assistance from local Intel engineers
as well as marketing support.

Today, ProspectSoft CRM is a very successful
CRM solution with implementations in organiza-
tions such as Broxap, a UK-based manufacturer
of street furniture including seating, litter bins,
cycle parking and shelters as well as recycling
units and planters. Paul Watson, Operations
Director with Bridge Associates, one of
ProspectSoft's resellers, recommended Broxap



select an Intel® platform for their CRM system. Based on a mod-
ern Intel® infrastructure, ProspectSoft CRM has helped Broxap to
significantly improve the quotation process. Since Broxap's price
structure is very complex, it often requires revising quotations,
Whenever there is an updated version, several employees need to
be informed - including the field sales managers. With
ProspectSoft CRM, Broxap gained much more transparency and
efficiency in its quotation process. The field-based force can now
monitor the progress of the quotations on site, and can directly
review sales figures and other customer activities. In addition,
the head office is always aware of its field sales team’s latest
activities.

100-Percent Scalable Mobility

Since the initial implementation of ProspectSoft CRM in 2001,
Broxap has rapidly grown through acquisitions. Consequently,
they have had to extend the ProspectSoft CRM implementation
on a much broader level. Thanks to the outstanding scalability of
the Intel® infrastructure, Broxap easily expanded their existing
network: The number of modules in place nearly doubled from

7 10 13, and licenses for network and mobile devices exploded:
The former from 6 to 53, and the latter from 2 to 17.

Today, ProspectSoft CRM 5.10 supports three sites as well as
the entire field sales force at Broxap. In addition to Intel®
Centrino® mobile technology, Broxap also utilizes Intel® Pentium®
4 processors supporting HT Technology and Dual-Core Intel®
Xeon® processors for their database. Deeply impressed with the
performance of the CRM system, Broxap decided that the new
ERP system will also be based on an Intel® architecture. This
system will be closely integrated with ProspectSoft CRM.

CUSTOMER QUOTE
“With ProspectSoft
CRM, we have
gained much more
operational
transparency within
our sales teams and
raised our sales
revenues. We are
running the system
on a pure Intel
platform including
Intel Centrino mobile
technology and we
are extremely
satisfied with the
performance of our
hardware.”

lan Callaghan, IT Manager,
Broxap Ltd.

Source: Broxap Ltd.

PARTNER QUOTE
“For our customers,
our software is
business critical in
many cases. So,
it is absolutely
imperative that the
hardware is reliable.
There is no other
infrastructure we
would recommend
than Intel.”

Jonathan Brewer, Marketing
Manager, ProspectSoft Ltd.




Immediate Benefits from Co-Branded Marketing

The joint work with Intel was substantial for the enhancement of
ProspectSoft's online/offline functionality as well as for its consid-
erable sales success. Intel's marketing support and the participation
in the Early Access Program gave ProspectSoft market recognition
the company had never experienced nor anticipated. Paul Watson,
Operations Director with ProspectSoft's reseller, Bridge Associates,
is convinced: “The authorization to use the claim, ‘Runs Great on
Intel® Centrino® mobile technology, has bestowed tremendous
credibility on the product and generated trust in the company.”’

As the showcase for the Intel® Centrino® mobile technology,
ProspectSoft participated in a broad range of marketing activities.
Presenting the online/offline functionality at trade fairs and other
events, the name 'ProspectSoft’ became strongly linked to the
Intel® Centrino® brand.

Excellent Off-Site Functionality

Intel's project work with ProspectSoft represents a milestone in the
development of mobile computing. The outstanding features com-
bined with the flexibility and scalability of the powerful Intel® infra-
structure can boost business and sales revenues for a multitude of
companies who depend on efficient mobile solutions:

* Enhanced Customer Relations: Mobile users can advise their
customers more competently due to the ability to provide a
complete overview of the current status of quotations and
powerful applications for on-site calculations.

* Improved CRM Process: The implementation of ProspectSoft
CRM on an Intel® infrastructure has accelerated customer-relat-
ed processes and increased the operational efficiency and
transparency of quotations at Broxap.

= Superior Employee Productivity: Mobile employees work more
efficiently as they can review sales figures and other customer
activities on their notebooks and produce visit reports whenev-
er required: in the office, on the road or at home - easily and
rapidly.

Powerful Infrastructure: ProspectSoft CRM ensures perform-
ance enhancement for clients running on an Intel® Centrino®-
based platform as well for those using Intel® Pentium® 4
processors supporting HT Technology and whose main data-
base is on a Dual-Core Intel® Xeon® processor-based server.

ProspectSoft
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